
Since the Program Started:

$3,760,317.31 USD debts have been resolved by RPP.

The program has disbursed a total compensation of 
$1,221,020.56 USD in response to defaults from non-
operational companies.

(RPP Claims over $3,000 USD)
RPP FORMAL INTERVENTION

IAM intervenes 3 times with Debtor 
once invoice reaches 120 days old.

RPP COMPENSATION

Invoices Reported withing 120 days of
invoice date.

Further documentation required for eligibility 
of up to $20,000 USD worth of compensation 

per IAM Member per year. 
(Branches must be IAM members)

IAM staff will convert 
issue to RPP.

Debtor may 
be published on 

Alleged Debtor List.

Debtor may be 
expelled from IAM.

Compensation finalized 
in the beginning of first
quarter of the following 

year.

Delinquent Company
Remains Operational

Non-Operational

If an IAMTrusted Moving 
Company (ITMC): Loss of 

ITMC Designation

Not resolved 
in 30 days

No acknowledgment
within 10 days

Report any invoices that have exceeded payment 
terms that you established with your IAM Member 

partner company.

All issues, including unpaid invoices, undergo a 
30-day automated resolution period in the IIRS 
system. If not resolved or acknowledged within 
30 days, they escalate to RPP for further action.

https://www.iamovers.org/ProgramsEducation/Content.aspx?ItemNumber=819&RDtoken=22349&userID=41074
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